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Challenges
Product development is increasingly data-intensive, while data 
access is more and more restricted. Large volume, quality 
production data is locked away due to privacy policies and limiting 
legacy systems. Development often happens outside the walls of 
large institutions as third-party vendors become a vital part of 
innovations, further complicating access issues. As a result, data 
provisioning can take weeks to months and require the involvement 
of specialists and multiple departments. Developers often end up 
manually populating environments that fail to provide the scale 
and complexity necessary for developing robust customer-centric 
products.

Case study
Inspired by new, digital-only banks, our client, one of the largest 
retail banks in Europe, sought to improve their mobile app to meet 
the modern-day expectations of their customers. Their goal was 
to make development more efficient and speed up UX design 
decisions. Bank policies and privacy regulations prevented the 
team from accessing customer data. They were left to populate 
their product development systems with dummy data and their 
own personal banking data. These datasets, however, came 
nowhere near the scale or complexity that they required.

 Product development is increasingly  
data-intensive, while data access is more  
and more restricted.
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Solution
After exploring the market for customer data anonymization 
platforms, the team found that MOSTLY AI’s synthetic data 
platform was the right solution for their needs. It gave them the 
power to transform their customer transaction datasets into 
realistic synthetic copies that accurately reflected their customers’ 
statistical features – while also meeting all privacy compliance 
regulations the bank required. MOSTLY AI’s synthetic data platform 
brought a level of realism that dummy and anonymized data 
could not match. Their product came to life when the team fueled 
their development environment with AI-powered synthetic data, 
providing them with actionable insights into individual customers’ 
behavior patterns. The department responsible for data security 
and management valued the MOSTLY AI synthetic data platform’s 
rapid on-premises deployment and ease of use. They fulfilled 
the production team’s data requests in hours, where legacy 
anonymization processes would take months.

Result
MOSTLY AI’s synthetic data platform freed the product team from 
a constricted work environment and regulatory constraints. Using 
highly realistic synthetic data empowered developers to create 
a product that genuinely met customer needs and expectations. 
They delivered what quickly became the number one banking app 
in the target country – with an average rating of 4.6 stars across 
app stores and countless reviews praising its seamless user 
experience.

Shared 
granular, yet 
fully anonymous 
synthetic data 
with several external 
partners to develop 
further products and 
services, such as a bill 
splitting app, born out 
of identifying genuine 
customer needs.

Highlights

Smart, data-
driven product 
features,  
such as account 
balance prediction and 
responsive UX  
decision-making.

Shortened 
development 
sprints  
by several days as a 
result of near-instant 
availability of synthetic 
customers transaction 
data.

Demand a 
highly realistic 
product 
to internal stakeholders, 
earning valuable 
support throughout the 
organization.
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  About
MOSTLY AI

 Talk to one of our experts

MOSTLY AI is the leading synthetic data company 
globally. Its platform enables enterprises across 
industries to unlock, share, fix and simulate data. 

Thanks to the advances in artificial intelligence MOSTLY AI’s 
synthetic data looks and feels just like real data, is able to retain 
the valuable, granular-level information, yet guarantee that 
no individual is ever getting exposed. This enables businesses 
to drive innovation and digital transformation, overcome data 
silos, improve machine learning models as well as application 
testing capabilities. MOSTLY AI was founded in 2017 and is 
headquartered in Vienna, Austria. Its global operation includes 
customers in a variety of verticals, including banking, insurance 
and telecommunications.

Contact: hello@mostly.ai

Vienna office (HQ) 
MOSTLY AI Solutions MP GmbH 
Hegelgasse 21/3 • 1010 Vienna • Austria 
 
New York office 
MOSTLY AI Inc. 
500 7th Ave 8th floor • New York • NY 10018 • United States

http://www.mostly.ai
http://

